
We Are More 
Than A Company
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exceptional support and care
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We are passionate 
about what we do

Our  
values

Beaucare is more than just a company, we are passionate about what  
we do. We focus on giving you the best value and support so you can  
trust us as a reliable partner, dedicated to helping your business thrive.

We are a nationwide, award winning,  
multi sector supplier, specialising in Medical 
Equipment, Service and Maintenance and 
Hygiene Products. With a trusted 30 year 
history, we have built strong relationships with 
suppliers and manufacturers, enabling us to 
bring our customers specialised products at  
competitive prices. 

Our experienced Account Managers make 
it a priority to get to know your organisation.  
As product and service experts they are on  
hand to advise and support you giving you  
a personal service.

£

Better value
Beaucare’s skilled nationwide engineers are 
adept at servicing diverse equipment brands, 
which means customers don’t need to hire 
multiple specialists for different equipment 
types. This streamlined approach not only 
saves time but also significantly reduces costs.

Personal service
Our team is dedicated to providing  
you with personalised support, ensuring  
that your unique needs are met with care  
and attention.

Trusted partner
With years of experience in the healthcare 
and hygiene sectors, we’ve earned the trust 
of businesses across the UK, offering reliable 
solutions that you can count on.

Experts in our field
Our industry knowledge allows us to  
offer expert advice and innovative products, 
helping your business stay at the forefront  
of care and hygiene standards.

SPEAK TO OUR TEAM

01423 873666

sales@beaucare.com

“Having worked with Beaucare 
for many years, I have received 
outstanding service and value. 
They have always gone out of 
their way to ensure that our 
interests are a priority. I would 
recommend all aspects of their 
servicing and for purchases  
of equipment.”

Go beyond  
the expected
At Beaucare, we don’t just meet expectations, 
we exceed them with a commitment to 
providing exceptional service and support  
to all our customers.

Beaucare provides exceptional value to customers by offering high-quality, 
affordable products and services tailored to your industry.



What to expect 
when working 
with us

Friendly Account 
Managers

Once you sign up, a dedicated 
Account Manager will be 
assigned to your business, 
ensuring personalised support 
and understanding of your 
specific needs.

Register for our  
Caresource portal

Gain access to our exclusive 
online ordering system, 
Caresource, where you can 
conveniently browse and order 
products tailored to your business 
requirements.

Access to our  
bespoke price list

Benefit from a customised  
pricing structure, offering 
discounted rates on essential 
products compared to our 
publicly listed prices.

Customise your  
delivery days

We work with you to establish 
consistent delivery schedules, 
ensuring your business receives 
supplies promptly and reliably.
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At Beaucare, our customer journey process is meticulously crafted to 
enhance every interaction, guiding our customers from initial awareness 
to a long-term partnership.  
 
By focusing on the unique needs of healthcare professionals and 
organisations, we ensure that each touchpoint – whether it’s discovering 
our innovative products, engaging with our knowledgeable team,  
or accessing ongoing support – delivers value and builds trust.



Safety, Comfort & Care
Our friendly team are always on hand to advise 
and support you hassle free – but don’t just take  
our word for it...

“Wow! Just when I thought your work 
couldn’t get any better. Thank you for 
always doing that extra bit and ensuring 
we are always able to meet our residents 
needs. Exceptional service from our 
supplier.”

“Excellent customer 
service from a great 
team. Extremely 
helpful and very 
professional.  
Totally reliable with 
a fantastic range  
of quality products.”

“The customer care 
is brilliant. The team 
are always ready  
to help and quick  
to respond to 
queries or sort out 
an urgent order.”

Here are some testimonials from  
our wonderful customers



With 30 years of experience working with specialist manufacturers,  
we provide a wide range of medical equipment to meet the needs of your 
residents. The products we supply are designed to give both the resident 
and the carer the best experience in terms of comfort and ease of use.

Medical 
Equipment

Assisted Bathing
Our range of baths offer stylish and  
practical solutions. All products are WRAS 
approved and include bath fill and shower 
systems with a battery back up facility in  
case of a mains power failure. We build to 
order, to ensure a high quality finish.

Profiling Beds and Mattresses
Our broad range of profiling beds,  
mattresses, bed rails, bumpers, and 
accessories are all designed to enhance 
resident care and well-being while meeting 
regulatory standards. Our team will help  
you find the perfect solutions tailored to  
your facility’s requirements.

Moving and Handling
We provide everything you need to empower 
both patients and staff, with a comprehensive 
range of quality slings, hoists, slide sheets  
and handling belts that lead the field in safety 
and innovation.

Mobility
A feeling of mobility is so important in 
contributing greatly to the feeling of health 
and quality of life. Beaucare supplies a wide 
range of products to support mobility in 
patients, including baths, wheelchairs,  
walking aids, walkers and access ramps.



Interiors  
and Furniture

We also provide innovative solutions for 
individuals with dementia, including clocks, 
menu boards, and memory boxes, all crafted 
to enhance daily living.

Our goal is to help people feel at home, 
regardless of where they receive care.

Our products are designed with both comfort and ease of use in mind, 
ensuring functionality is seamless for users. Our specialist ranges focus  
on reducing stress and anxiety by providing stability and durability.  
From bedrooms and bathrooms to dining and living spaces, we offer  
high-quality products for every room.

Bedroom
We supply a fantastic  
choice of interiors for 
bedrooms, enabling you  
to make a resident’s room  
as comfortable, welcoming 
and safe as possible.

Living Room
Our aim is to make this 
important space feel like 
home for residents, adding 
all the furniture and interiors 
you’d expect, from comfy 
armchairs and sofas to tables 
and sideboards.

Dining Room
Made to a high standard  
and competitively priced,  
our dining room furniture  
and accessories should  
be high on your list for  
your care setting.

Dementia
Our dementia focused 
bedroom furniture and 
accessories have been 
specially designed to enhance 
personal living quarters.  
We incorporate soft rounded 
corners and large scoop 
detailing to ensure our 
products are user friendly.

Bathroom
Our range includes a wide 
variety of baths, commodes, 
and other bathroom aids  
and accessories that help  
to prevent accidents like  
trips and falls.

Linen
We’re pleased to supply 
a fantastic choice of linen 
products for use in the 
bedroom, dining room, and 
bathroom. Incredibly durable, 
you can rest assured that  
our products will stand the 
test of time.

Icon here



Other popular 
categories

Continence Care
The complete range 
incorporates different 
absorption capacities and 
various sizes to leave all skin 
types feeling fresh.

Cleaning Chemicals
We offer a wide range of 
cleaning chemicals, including 
ready-to-use formulas, 
concentrated solutions,  
and eco-friendly options. 

Fall Protection
Our innovative range aims 
to reduce accidents and 
strain on carers through 
fall prevention and patient 
monitoring technology.

Patient Care
We stock everything from 
bathing and oral hygiene 
supplies to wipes for keeping 
patients clean and hygienic 
throughout the day.

Nursing Consumables
Our range includes essentials 
from PPE such as face masks, 
gloves and aprons to first aid, 
wound management, syringes 
and needles alongside patient 
care basics.

Dementia
We offer a diverse range of 
products specifically designed 
to support individuals affected 
by dementia, helping to 
improve their daily lives, 
enhance safety, and promote 
comfort and well-being for 
both residents and caregivers.

Infection Control
Infection control is key 
in preventing the spread 
of infection in healthcare 
settings. At Beaucare, we 
stock a broad range of 
infection control products, 
from hand sanitisers and 
surface wipes to bleach  
and biohazard bags.

Housekeeping Essentials
We supply everything from  
mops and brushes to vacuum 
cleaners, bins, and rubble 
sacks. We’ve carefully selected 
products that not only perform 
to a high standard but that are 
durable enough to withstand 
heavy demands.

Medicine Storage
Our storage solutions  
are suitable for a variety  
of medicine storage needs, 
including monitored dosage 
systems, and the management 
of controlled drugs.

Beaucare offers a wide range of products to ensure your facility 
remains clean, compliant, and well-equipped for everyday needs.  
From our cost-effective cleaning products to medical equipment  
and personal hygiene supplies, we cover every aspect of maintaining 
a high standard of care.

With an extensive range that includes janitorial supplies, infection control 
products, waste management solutions, and PPE, we’re your trusted 
partner for comprehensive facility management. Our expert team is here 
to help you find exactly what you need to meet regulatory standards and 
create a safe, welcoming environment for staff and residents alike.



Our CareClean concentrates are designed to simplify and optimise  
your cleaning processes. With our easy to follow colour-coding system, 
you’ll always know which product to use and where to use it, ensuring 
thorough, effective cleaning every time.

Why Choose CareClean?

•	 Effortless Identification

Each product is colour-coded for 
specific areas and tasks, making it 
easy to use the right cleaner in the 
right place – no guesswork involved.

•	 Simple & Effective

Just a small amount of concentrate  
goes a long way. CareClean is 
formulated to provide powerful 
cleaning in minimal doses, making it 
easier for your staff to use efficiently.

•	 Cost-Effective Solution

By using less product per application, 
you’ll enjoy lower costs without 
compromising cleanliness or 
compliance standards.

•	 Lower Overall Expenditure

CareClean helps you control 
supply costs while maintaining high 
standards, perfect for keeping your 
budget under control.

Discover how CareClean can simplify  
and improve your facility’s cleaning 
routine while supporting a cost- 
effective cleaning approach.

C1 Catering Cleaner Sanitiser

Tested to BSEN1276 & 14476.  
Kills up to 99.999% of bacteria. 

G1 Multisurface Cleaner & Sanitiser

Neutral daily cleaner and disinfectant 
with a popular violet fragrance. 

W1 Washroom Cleaner Sanitiser

Tested to BSEN1276 & BSEN13704. 
Kills up to 99.999% of bacteria.

C2 Catering Degreaser

Phosphate Free Formula. 
Biodegradable. 

T1 Multisurface & Floor 
Disinfectant

Multi purpose. Virucidal and 
Bactericidal. Leaves a long  
lasting fragrance. 

Training  
& compliance
Our dedicated training team is here to support you across our full  
product range, from medical equipment to hygiene best practices  
and compliance guidance. We ensure your team understands the correct 
dosages, product applications, and cleaning protocols to optimise 
efficiency. Proper training not only enhances safety and cleanliness  
but also prevents wastage, saving you time and money.

Staff Training
In person, by telephone,  
or video call 

Product Audit
Product selection advice  
and compliance

Support
We can help you save money  
with product advice

Document Support
COSHH sheets and 
manufacturers guides 
readily avaliable on our 
Caresource portal



When it comes to your equipment, our nationwide team is only one  
call away to keep your teams compliant, up to date and safe. 

Service & 
Maintenance

Nationwide Coverage 
with our Engineers
Fast, Reliable Support Across 
the Country

With our engineers based 
nationwide, you can rely on swift 
and professional service wherever 
you are, reducing downtime  
and keeping your facility  
running smoothly.

Digital Recording  
& Reporting
Instant Access to Clear Service 
Records 

Our digital reporting system  
gives you updates on all 
maintenance work completed 
without having to wait a long time 
for paperwork to be processed.

Dedicated Account 
Managers
Personalised Service for Easy 
Communication

Enjoy the convenience of a 
dedicated account manager 
who understands your facility’s 
specific needs. This ensures quick 
responses, tailored advice, and a 
seamless, hassle-free experience.

Cost-Efficient Services
Save on Maintenance  
& Repairs

Our competitive service packages 
are designed to help you reduce 
costs by preventing breakdowns 
and extending the life of your 
equipment, allowing you to 
allocate your budget more 
effectively.

Comprehensive 
Equipment Coverage
One-Stop Service for all  
your Equipment

From hoists and beds to baths 
and scales, we can service a wide 
range of equipment type from  
all major manufacturers, saving  
you time and effort by having  
a single trusted provider for  
all your maintenance needs.

Ensure Safety & 
Compliance
Keep your Equipment Safe  
and Compliant

Our expert servicing ensures  
your equipment adheres to 
regulatory standards (LOLER  
& PUWER), giving you peace 
of mind that your residents and 
staff are using safe, compliant 
equipment at all times.

££

LOLER
Our dedicated Account Managers will work 
with you, keeping track of your records and 
reminding you of any upcoming LOLER 
expiration dates. Full certification details  
are provided whenever you need them.

Bed & Mattress Inspections
Our proactive inspection services help  
care homes stay compliant with health and 
safety regulations, extending the lifespan  
of equipment and giving peace of mind  
to both staff and residents.

Bath Installations
We’re committed to making your bath 
installations hassle free, ensuring long lasting 
results. With a free site survey, we assess every 
detail upfront, helping you avoid unexpected 
costs or delays.

Ceiling Track Installations
Our team works closely with care facilities  
to design and install ceiling track systems  
that maximise mobility, enhance comfort,  
and support the safety of both residents  
and caregivers.

Speak to our Service Team on 0800 321 7013
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Make your business’s ordering easier with Caresource, our product 
ordering platform that simplifies purchasing and helps reduce costs. 
Enjoy reporting tools that let you track spending across all your 
locations, providing you with a quick overview of your budget.

“I think the portal is brilliant. The process is quick and easy,  
and you can choose a delivery day that doesn’t conflict  

with other deliveries.”

A care sector supplier
you can trust

To place an order please visit  
our website beaucare.com 

Or call our team on 01423 873666

Management Tools
Optional product access control 
and order approval restrictions

Visibility
View all your orders by site and 
download copies of your invoices

Budget Control
Set a budget per site or by 
product group

Reporting
Compare spends between  
sites, specific products or  
by product groups

Compliance
COSHH Safety Data sheets 
& equipment manuals readily 
available to download

Streamlined Ordering
Save time by reordering from a 
bespoke list of favourite products 
or discover something new by 
simply searching our full range

£



Hornbeam Square West, Hornbeam Park, Harrogate,  
North Yorkshire, HG2 8PA

01423 873666 | www.beaucare.com | sales@beaucare.com


